
Program Service Summaries 
 
 

• Deployment Cycle support for    

military members and Families 

 •Pre-Deployment/Mobilization 

 •Reintegration/Reunion 

 

• Yellow Ribbon Room  

 •VTC, Video-Phone, & Webcam 

 •Morale Telephone  

 •Computer Internet Lab 

 •Instant Messaging 

 

• Discount Coupons & phone cards 

 

• Family Readiness Group (FRG) 

Training and workshops 

 

• Waiting Family Events/Services 

 

• Hearts Apart Jr. support groups 

at AFNORTH school 

Civ: (31) 46-443-7218  
DSN: 360-7218 

Fax: (31) 46-443-7466 
acs-schinnen@eur.army.mil 

USAG Schinnen 
Unit 21602 

APO AE 09703 

Preparation is Key 

 It takes time and effort to 

make sure Families and Soldiers 

are prepared for deployments. 

Deployment Readiness is there to 

help with these preparations. This 

effort is rewarded with the peace 

of mind that comes from knowing 

your loved ones and your prop-

erty are secure.  Planning ahead is 

one of the keys to a successful   

deployment. 

 

 

 

 

 

 

 

 

Please Contact Deployment 

Readiness at USAG Schin-

nen’s ACS prior if you need 

Deployment support. 

Deployment 
Readiness 

Army Community Service 

 

Keeping In Touch Together 



Deployment Cycle Support 

Briefings and Training for soldiers, family members, 
volunteers, and FRG’s. Includes Pre-Deployment 
processing, assistance with Family Care Plan, and 

EFMP Screening. 
 

Yellow Ribbon Room 

A place for family members of TDY or deployed  
Soldiers to relax, network, and  find support from 
one another.  The YRR  includes a sitting area, a 
small children’s play area, TV/DVD, Family resource 
library and access to all ACS staff and programs.  

The room is adjacent to a snack room and a kitchen. 
 

Morale Telephone/Video-Phone & VTC 

Free telephone conversations with separated family 
member due to deployment, extended TDY or   
during world-wide relocations.  We can set-up VTC 

connections with deployed spouses by appointment. 
 

Computer Lab with Webcams  

We have four workstations for video email        
messaging with spouses down range which are   

available to use during operating hours.  
 

Family Events 

There are a wide range of Activities sponsored by 
ACS, and other community groups. Events include 
cultural adaptation trips as well as craft and       
community events.    

 Deployments and extended TDYs can 

be highly emotional and stressful events.  The 

Deployment Readiness program at ACS helps 

to ease your mind by letting you and your family 

know what to expect and the best ways to   

prepare these separations. 

 ACS has a variety of information and 

resources to ensure readiness and enhance 

your quality of life.  The Deployment Readiness 

program provides information to deploying  

individuals to ensure a valid plan for the care of 

loved ones is established during their absence.   

 The program, which is mobile in      

nature, can be personalized to accommodate 

your organization, Family Readiness or spouse 

group needs.     Remember that ACS resources 

are offered to all U.S. service members and 

their families during all phases of deployment.  

 Trainings and Workshops 

Many workshops and training are available, 
on a wide range of topics relating to     
deployments and separations. Pre and post 
-deployment briefings as well as Family 
Readiness Group trainings are offered.  
Battlemind training is very helpful during 
deployments. If you have a topic you’d like 
us to cover, we’ll gladly come to your 
group and offer training and briefings. We 
also work closely with our Family         
Advocacy program (FAP) to provide     
services in the school for children of     

deployed parents. 
 

Homecoming and Reunion  

We assist with the reintegration process 
and have materials to make homecomings 
joyous occasions. Call for more informa-

tion about how we can help. 
 

Phone Cards and AAFES Discounts 

Receive Veterans of Foreign Wars (VFW) 
donated phone cards as well as AAFES 

coupons.                                                            

Hearts Apart Jr. Program 

Our monthly support group meets at    
AFNORTH Int’l School at both the       
elementary and middle/high school levels 
and offers your child a safe and comforting 
environment  have many ways for you and 
your children to keep in touch and send 
your loved ones a special message. Come 

see us to see what ways we can help.  
 

Stop by to check out what  

we are doing this month.  

Deployment Readiness 
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