
Something happens that you believe to be discriminatory.  
You have 45-calendar days to contact EEO. 

EEO Complaints 

The Precomplaint Stage 

You contact EEO and are given options. 

Traditional Inquiry Mediation 

An EEO Counselor is appointed to 
collect facts and attempt 

resolution.   
30-calendar days 

A Mediator works with you and a 
management official in an attempt 

to find resolution. 
90 calendar days 

If you reach resolution… 
a legal document will be drawn up to ensure compliance. 

 
If you do not reach resolution… 

You will be issued your notice of right to file a formal complaint.  You must exercise this 
right within 15-calendar days. 

See page 2 for formal stage 



You file your formal complaint within the required  
15-calendar days. 

EEO Complaints 

The Formal Stage 

EEO conducts and administrative review. 

EEO arranges for IRD to conduct a formal 
investigation for all accepted claims 

IRD issues a Record of 
Investigation (ROI) 

Your case is heard and 
a decision is issued by 

an EEOC 
Administrative Judge 

See page 3 for Appeals 

You decide the direction 
for a decision. 

A final agency 
decision is 
issued by 

Department of 
Army 

A final agency 
decision is 
issued by 

Department of 
Army 



You are not satisfied with the final agency decision. 

EEO Complaints 

Appeals 

You appeal the decision to the Office of 
Federal Operations. 

File a civil action in court 

You are not satisfied with the OFO decision. 


